Customer Service 

Performance Guarantees

By Sarah Seefeldt

1.  All telephone calls to our agency will be returned on the same day

2.  A dedicated, enthusiastic and knowledgeable customer service representative will be assigned to you.

3.  All of your claims and customer service concerns will be computer documented in detail.  Our customer service representative and/or dedicated agent will then provide you with updates on the progress of the resolution of your concerns.

4.  For your convenience, all new employees enrollment applications and terminations can be faxed directly to our office, where they will be copied/scanned, forwarded to your insurance company for processing and followed up with.

5.  You will be contacted periodically throughout the year to determine insurance company performance and program satisfaction.

6.  You will be promptly updated of any changes in the employee benefits legislation that may affect your plan.

7.  On an annual basis, or as desired, we will conduct plan orientation meetings with your employees

8.  We will meet with you annually to review all aspects of your current benefit package, review objectives and alternatives, then help you decide the most appropriate course of action.

9.  All of the above will be accomplished with a smile on our face!
